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[bookmark: id4325436][bookmark: id4325434][bookmark: id6033297][bookmark: _Hlk64902724][bookmark: id1152747]1.0.0 TOURISM AND MAJOR EVENTS
[bookmark: id1399995]The function of the development of tourism and the securing of major events through:
· marketing and promoting NSW as a tourist destination and as a destination for the hosting of major events
· securing major sporting and cultural events and conventions
· promoting travel to and within NSW
· developing tourism ventures
· strategic planning for tourism and the procurement of major events
· conducting or commissioning research in relation to tourism and major events.
[bookmark: id5777344]Events
The activities related to identifying, attracting, developing, resourcing and promoting major events.
	1
	Key records relating to events secured and/or managed by the organisation, e.g. the Vivid Festival. Records include:
· published calendars of events
· summary reports of events including cost benefit analysis, reviews, etc  
· final versions of content and resources developed, commissioned and/or produced by the organisation
· high quality representational photographs and audio-visual recordings of events created or commissioned by the organisation.
	Required as State archives

	Basis for determination:
☒ Building the archives policy: Objective 4 Records relate to events and cultural phenomena of significance to the State of NSW.
☒ Benchmark: Consistent with Northern Territory (staging of events, campaign deliverables, reporting), and ACT (staging of major celebrations, reporting, reviews).
☒ Precedent: Confirms Board decision of 2003 for published resources and images.
☒ Other:

	Justification/Remarks: Scope expanded to include published calendars of events and photographs (not previously covered) and summary reports of events (previously retained for 10 years). Since 2003 the number and scale of events managed by the agency has increased, for example, the Vivid Festival.

	2
	Operational records relating to the procurement/management of events. Includes:
· routine, planning, liaison and coordination with event operators etc
· evaluations of existing or potential events
· reports.
	Retain minimum of 5 years after action completed, then destroy

	Basis for determination:
☒ Benchmark: ACT retains for between 1 and 7 years. Northern Territory retains for between 2 and 7 years, but mostly 5 years. 
☐ Precedent: 
☒ Other:

	Justification/Remarks: Previously these records were retained for between 3 and 10 years. 5 years meets business and reference needs.


Tourism development 
The activities associated with publicising products or services and industry achievements. Includes arranging industry tours to increase awareness of and encourage travel to NSW, and approving basic tourism infrastructure funding such as signposting to support tourism.

	7
LIQUOR, GAMING, CASINO & RACING REGULATION - Licensing, permit & approvals management
	Key records relating to the promotion of tourism. Includes:
· high quality representational photographs and audio-visual recordings of tourist attractions and destinations, and master copies of publications (including posters, brochures, guidebooks, films, videos etc) produced or commissioned by the organisation for the purposes of promoting NSW as a tourist destination
· final reports of original research
· summary records of tourism industry awards 
· reports summarising initiatives in tourism development
· reports of reviews of programs and services such as major advertising campaigns, and grant funding program.
	Required as State archives

	Basis for determination:
☒ Building the archives policy:  Objective 4 Records relate to events and cultural phenomena of significance to the State of NSW.
☒ Benchmark: Consistent with ACT (images, reviews, reports, research) and Northern Territory (marketing campaign deliverables, reports, research) and Queensland (industry reports)
☒ Precedent: Confirms Board decision of 2006 for certain images, research, reports and reviews.
☒ Other:

	Justification/Remarks:  Previously all photographs and images of tourist attractions and destinations where the organisation held copyright were retained as State archives. This has been changed to high quality representational photographs as not all photographs where the organisation holds copyright would meet the appraisal criteria for retention as State archives.
Scope expanded to include summary records of tourism industry awards.

	8 REGULATION - Licensing, permit & approvals management
	Records relating to the operational management of tourism promotion. Includes:
· applications for tourism awards 
· research data relating to detailed original research such as consumer research studies to support the development of significant marketing programs, initiatives or strategies and tourism development. Includes project brief, assessment of proposals, questionnaires, surveys, data tables etc.
· reports of economic impact modelling and analysis of media coverage.
· reports of reviews of routine operational programs, systems or services supporting marketing and tourism development activities.
· records relating to the distribution of corporate gifts. 
· records relating to the oversight of accredited visitor information centres including liaison with external supplier responsible for auditing and accreditation of visitor information centres and management of reports of incorrect or unauthorised use of visitor information centre branding.
· assessment and approval of applications for the signposting etc. of tourist attractions
	Retain minimum of 7 years after action completed, then destroy

	Basis for determination:
☒ Benchmark: Northern Territory retains for 5 years. Consistent with Queensland for monitoring tourism bodies,  implementing programs, market research. ACT retains for between 3 and 5 years
☐ Precedent: 
☒ Other:

	Justification/Remarks:   Previously these records were retained for between 5 and 10 years.  This has been changed to 7 years to streamline the authority.
Previously applications for tourism industry awards were retained as State archives. Summary records of award winners will be retained as State archives under entry 7. Seven years meets business needs. 
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