General Retention and Disposal Authority - Local government records

General Retention and Disposal Authority - Local government records (updated May 2019)

	 (pre-1920 records)
	
	PRE-1920 RECORDS - 

	abandoned (vehicles)
	
	WASTE MANAGEMENT - Notifications - 31.7.1

	abandoned shopping trolleys (disposal)
	
	WASTE MANAGEMENT - Service Provision - 31.11.0

	abandoned vehicles
	
	

	
	disposal
	WASTE MANAGEMENT - Service Provision - 31.11.0

	
	notices
	WASTE MANAGEMENT - Notifications - 31.7.1

	abandoned vehicles, sale of
	
	PLANT, EQUIPMENT & STORES - Disposal - 23.3.0

	abandonments
	
	

	
	grants
	GRANTS AND SUBSIDIES - Programs - 15.6.0

	
	rates and valuations
	RATES AND VALUATIONS - Abandonments - 25.1.0

	abattoirs
	
	ECONOMIC DEVELOPMENT - Service Provision - 8.11.0

	
	inspections
	PUBLIC HEALTH - Inspections - 24.6.0

	abolition of positions
	
	PERSONNEL - Establishment - 22.9.1

	aboriginal land rights act
	
	PARKS AND RESERVES - 21.0.0, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - 5.0.0

	aboriginal reconciliation
	
	COMMUNITY RELATIONS - Issues Management - 2.10.0

	aboriginal relics
	
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Conservation - 5.15.0

	aboriginal significance, sites of
	
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Conservation - 5.15.0

	aboriginal sites of significance (registers)
	
	LAND USE AND PLANNING - Registration - 18.5.1

	absence, leave of
	
	PERSONNEL - Leave - 22.12.0

	absentees
	
	PERSONNEL - Payroll - 22.16.2, PERSONNEL - Payroll - 22.16.5

	acceptance (letters)
	
	COMMUNITY RELATIONS - Celebrations, Ceremonies and Functions - 2.4.2, CORPORATE MANAGEMENT - Conferences - 4.3.2, PERSONNEL - Recruitment - 22.19.2

	access
	
	INFORMATION TECHNOLOGY - Security - 17.11.3, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Security - 5.10.1, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Security - 5.10.2, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Security - 5.10.5

	
	customer service
	CUSTOMER SERVICE - Access - 6.1.0

	
	information management
	INFORMATION MANAGEMENT - Access - 16.1.0

	
	property management (council property)
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Access - 5.1.0

	access holes
	
	ROADS - Design and Construction - 28.5.0, ROADS - Maintenance - 28.7.0, SEWERAGE AND DRAINAGE - 29.0.0

	access to records or information resources (agreements)
	
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	access, unauthorised
	
	INFORMATION TECHNOLOGY - Security - 17.11.2, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Security - 5.10.3, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Security - 5.10.4

	accessories (vehicles)
	
	PLANT, EQUIPMENT & STORES - Acquisition - 23.1.1

	accident reports (vehicles)
	
	PLANT, EQUIPMENT & STORES - Fleet management - 23.5.4

	accidents
	
	

	
	employee
	PERSONNEL - Occupational Health & Safety - 22.15.0, RISK MANAGEMENT - Claims management - 27.1.0

	
	property
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Maintenance - 5.5.5

	
	public
	RISK MANAGEMENT - Claims management - 27.1.0

	
	vehicles
	PLANT, EQUIPMENT & STORES - Fleet management - 23.5.4

	
	volunteers
	RISK MANAGEMENT - Claims management - 27.1.0

	
	work experience students
	RISK MANAGEMENT - Claims management - 27.1.0

	accommodation
	
	COMMUNITY RELATIONS - Celebrations, Ceremonies and Functions - 2.4.2, COMMUNITY RELATIONS - Visits and Tours - 2.16.3, CORPORATE MANAGEMENT - Conferences - 4.3.2, CORPORATE MANAGEMENT - Meetings - 4.9.2, FINANCIAL MANAGEMENT - Accounting - 12.1.1, GOVERNANCE - Meetings - 13.6.6, PERSONNEL - Training and development - 22.25.5

	
	councillors
	GOVERNANCE - Councillors - 13.4.3

	
	plans
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Planning - 5.6.1

	accountable books and forms
	
	FINANCIAL MANAGEMENT - Registration - 12.17.1, PLANT, EQUIPMENT & STORES - Monitoring - 23.7.1

	accountable items register
	
	FINANCIAL MANAGEMENT - Registration - 12.17.1

	accounting
	
	FINANCIAL MANAGEMENT - Policy - 12.16.1

	
	financial management
	FINANCIAL MANAGEMENT - Accounting - 12.1.0

	
	procedures
	CORPORATE MANAGEMENT - Procedures - 4.13.2

	accounts
	
	

	
	garbage
	FINANCIAL MANAGEMENT - Accounting - 12.1.1, FINANCIAL MANAGEMENT - Accounting - 12.1.2

	
	registers
	FINANCIAL MANAGEMENT - Accounting - 12.1.1

	
	sullage
	FINANCIAL MANAGEMENT - Accounting - 12.1.1, FINANCIAL MANAGEMENT - Accounting - 12.1.2

	
	trade waste collection
	FINANCIAL MANAGEMENT - Accounting - 12.1.1, FINANCIAL MANAGEMENT - Accounting - 12.1.2

	
	waste disposal
	FINANCIAL MANAGEMENT - Accounting - 12.1.1, FINANCIAL MANAGEMENT - Accounting - 12.1.2

	
	waste management
	FINANCIAL MANAGEMENT - Accounting - 12.1.1

	accounts payable or rendered statements
	
	FINANCIAL MANAGEMENT - Accounting - 12.1.2

	accreditation
	
	

	
	aged care services
	PUBLIC HEALTH - Approvals - 24.3.1

	
	childcare services
	COMMUNITY SERVICES - Licensing - 3.2.1

	
	insurance
	RISK MANAGEMENT - Claims management - 27.1.9

	
	nursing homes
	PUBLIC HEALTH - Approvals - 24.3.1

	
	out of school hours care
	COMMUNITY SERVICES - Licensing - 3.2.1

	
	vacation care
	COMMUNITY SERVICES - Licensing - 3.2.1

	accrual reports
	
	FINANCIAL MANAGEMENT - Accounting - 12.1.1, FINANCIAL MANAGEMENT - Financial reporting - 12.10.0

	acquisition
	
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.10, FINANCIAL MANAGEMENT - Accounting - 12.1.1, FINANCIAL MANAGEMENT - Registration - 12.17.1, PARKS AND RESERVES - Acquisition and Disposal - 21.1.0, PLANT, EQUIPMENT & STORES - Policy - 23.9.0, PLANT, EQUIPMENT & STORES - Procedures - 23.10.0, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Acquisition and Disposal - 5.2.0

	
	collections
	RECREATION AND CULTURAL SERVICES - Museums and Galleries - 26.4.2

	
	information technology
	INFORMATION TECHNOLOGY - Acquisition - 17.1.0

	
	manuscripts
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.10

	
	plans
	PARKS AND RESERVES - Planning - 21.8.1

	
	plant, equipment & stores
	PLANT, EQUIPMENT & STORES - Acquisition - 23.1.0

	
	private records collections
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.10

	
	rare books
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.10

	
	roads
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Acquisition and Disposal - 5.2.0

	acquisition (which does not proceed) (collections)
	
	RECREATION AND CULTURAL SERVICES - Museums and Galleries - 26.4.7

	acquisition and disposal
	
	

	
	parks and reserves
	PARKS AND RESERVES - Acquisition and Disposal - 21.1.0

	
	property management (council property)
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Acquisition and Disposal - 5.2.0

	
	roads
	ROADS - Acquisition and Disposal - 28.1.0

	acquittal forms
	
	GRANTS AND SUBSIDIES - Applications - 15.2.0, GRANTS AND SUBSIDIES - Programs - 15.6.1

	action plans
	
	CORPORATE MANAGEMENT - Planning - 4.11.0

	activity logs
	
	INFORMATION TECHNOLOGY - Application development & management - 17.2.6

	activity reports
	
	RISK MANAGEMENT - Claims management - 27.1.7

	acts
	
	CORPORATE MANAGEMENT - Legislation - 4.8.1

	addresses
	
	CORPORATE MANAGEMENT - Conferences - 4.3.1, CORPORATE MANAGEMENT - Conferences - 4.3.3, PERSONNEL - Training and development - 22.25.2

	
	community relations
	COMMUNITY RELATIONS - Addresses - 2.1.0

	administrative change
	
	CORPORATE MANAGEMENT - Agreements - 4.18.2, CORPORATE MANAGEMENT - Establishment - 4.6.0, GOVERNANCE - Amalgamations - 13.1.0, INFORMATION MANAGEMENT - Records Management - 16.8.2

	adoption
	
	

	
	animals
	ENVIRONMENTAL MANAGEMENT - Service Provision - 11.12.1

	
	cats
	ENVIRONMENTAL MANAGEMENT - Service Provision - 11.12.1

	
	dogs
	ENVIRONMENTAL MANAGEMENT - Service Provision - 11.12.1

	
	leave
	PERSONNEL - Leave - 22.12.2

	advances (financial)
	
	FINANCIAL MANAGEMENT - Accounting - 12.1.1

	advertisements
	
	COMMERCIAL ACTIVITIES - Marketing - 1.3.1, COMMUNITY RELATIONS - Marketing - 2.11.0, CORPORATE MANAGEMENT - Policy - 4.12.4

	
	grants and subsidies
	GRANTS AND SUBSIDIES - Advertisements - 15.1.0

	advertisements, notices to remove
	
	LAWS AND ENFORCEMENT - Infringements - 19.2.1

	advertising agreements
	
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing-Out - 5.4.2, ROADS - Street Management - 28.18.1

	advertising signs
	
	DEVELOPMENT AND BUILDING CONTROLS - Applications - 7.2.0

	advertisments, unauthorised
	
	GOVERNANCE - Elections, Referendums and Polls - 13.5.4

	advice
	
	PERSONNEL - Compliance - 22.32.3, PERSONNEL - Employment conditions - 22.6.2, PERSONNEL - Welfare - 22.28.2

	
	government relations
	GOVERNMENT RELATIONS - Advice - 14.1.0

	
	legal services
	LEGAL SERVICES - Advice - 20.1.0

	advice and briefing papers
	
	CORPORATE MANAGEMENT - Meetings - 4.9.0, GOVERNANCE - Meetings - 13.6.1, PARKS AND RESERVES - Trusts - 21.11.1

	advisory (committees)
	
	CORPORATE MANAGEMENT - Meetings - 4.9.0

	advocacy
	
	COMMUNITY RELATIONS - Issues Management - 2.10.0

	aerated water treatment systems
	
	SEWERAGE AND DRAINAGE - Applications - 29.2.4

	aerials
	
	DEVELOPMENT AND BUILDING CONTROLS - Applications - 7.2.3

	aerodromes
	
	TRAFFIC AND TRANSPORT - Design and Construction - 30.3.0, TRAFFIC AND TRANSPORT - Maintenance - 30.6.0, TRAFFIC AND TRANSPORT - Service Provision - 30.12.0

	
	certification
	CORPORATE MANAGEMENT - Compliance - 4.20.2

	
	registration
	CORPORATE MANAGEMENT - Compliance - 4.20.2

	affidavits of service
	
	LAWS AND ENFORCEMENT - Notifications - 19.6.1

	affordable housing
	
	COMMUNITY SERVICES - Service Provision - 3.7.0

	after hours support
	
	CUSTOMER SERVICE - Standards - 6.8.2, INFORMATION TECHNOLOGY - User Support - 17.12.0

	aged care (other than nursing homes)
	
	COMMUNITY SERVICES - Service Provision - 3.7.0

	aged care hostels
	
	PUBLIC HEALTH - Service Provision - 24.15.0

	aged care services
	
	COMMUNITY SERVICES - Service Provision - 3.7.0, PUBLIC HEALTH - Monitoring - 24.7.3, PUBLIC HEALTH - Service Provision - 24.15.0

	
	accreditation
	PUBLIC HEALTH - Approvals - 24.3.1

	
	agreements
	COMMUNITY SERVICES - Agreements - 3.1.1

	
	inspections
	PUBLIC HEALTH - Approvals - 24.3.1

	
	licences
	PUBLIC HEALTH - Approvals - 24.3.1

	
	planning
	COMMUNITY SERVICES - Planning - 3.3.0

	aged housing schemes
	
	GRANTS AND SUBSIDIES - Programs - 15.6.0

	agenda
	
	RECREATION AND CULTURAL SERVICES - Museums and Galleries - 26.4.1

	
	council meetings
	GOVERNANCE - Meetings - 13.6.1

	agenda and minutes
	
	CORPORATE MANAGEMENT - Meetings - 4.9.0, GOVERNANCE - Meetings - 13.6.1, PARKS AND RESERVES - Trusts - 21.11.1

	agreements
	
	COMMERCIAL ACTIVITIES - Joint Ventures - 1.2.0, COMMERCIAL ACTIVITIES - Projects - 1.4.2, ECONOMIC DEVELOPMENT - International and National Relations - 8.4.0, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing-Out - 5.4.2, RECREATION AND CULTURAL SERVICES - Museums and Galleries - 26.4.6, RECREATION AND CULTURAL SERVICES - Service Provision - 26.8.1

	
	access to records or information resources
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	aged care services
	COMMUNITY SERVICES - Agreements - 3.1.1

	
	baby health care services
	PUBLIC HEALTH - Agreements - 24.1.1

	
	childcare services
	COMMUNITY SERVICES - Agreements - 3.1.1

	
	community relations
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	community services
	COMMUNITY SERVICES - Agreements - 3.1.0

	
	confidentiality
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	corporate management
	CORPORATE MANAGEMENT - Agreements - 4.18.0

	
	customer service
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	economic development
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	emergency management
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	energy supply and telecommunications
	ENERGY SUPPLY AND TELECOMMUNICATIONS - Agreements - 10.1.0

	
	financial management
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	food inspections
	PUBLIC HEALTH - Agreements - 24.1.1

	
	health services
	PUBLIC HEALTH - Agreements - 24.1.1

	
	information management
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	information technology
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	intellectual property
	INFORMATION MANAGEMENT - Intellectual property - 16.2.5

	
	laws and enforcement
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	legal services
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	library
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.1

	
	liquid trade waste
	SEWERAGE AND DRAINAGE - Agreements - 29.1.2

	
	loans
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	marketing
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	parks and reserves
	PARKS AND RESERVES - Agreements - 21.2.0

	
	privacy
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	public health
	PUBLIC HEALTH - Agreements - 24.1.0

	
	public relations
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	publication
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	rates
	RATES AND VALUATIONS - Payments - 25.6.3

	
	records access or sharing
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	records storage
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	recreation and cultural services
	RECREATION AND CULTURAL SERVICES - Service Provision - 26.8.0

	
	roads
	ROADS - Agreements - 28.2.0

	
	rural fire district service
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	sewerage and drainage
	SEWERAGE AND DRAINAGE - Agreements - 29.1.0

	
	sponsorship
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	tenancy
	PARKS AND RESERVES - Agreements - 21.2.3, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing - 5.18.0, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing-Out - 5.4.0

	
	trade waste
	SEWERAGE AND DRAINAGE - Agreements - 29.1.2

	
	traffic
	TRAFFIC AND TRANSPORT - Service Provision - 30.12.0

	
	transport
	TRAFFIC AND TRANSPORT - Service Provision - 30.12.0

	
	waste collection
	WASTE MANAGEMENT - Service Provision - 31.11.3

	
	waste management
	WASTE MANAGEMENT - Service Provision - 31.11.0

	
	waste removal
	WASTE MANAGEMENT - Service Provision - 31.11.3

	
	water supply
	WATER SUPPLY - Agreements - 32.1.0

	agricultural shows (permits)
	
	RECREATION AND CULTURAL SERVICES - Permits - 26.5.1

	air conditioning
	
	LAWS AND ENFORCEMENT - Notifications - 19.6.1, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Compliance - 5.14.3, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Installation - 5.17.0, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Maintenance - 5.5.3

	air pollution
	
	ENVIRONMENTAL MANAGEMENT - Monitoring - 11.5.0

	
	complaints
	CUSTOMER SERVICE - Public Reaction - 6.5.0

	
	notices
	LAWS AND ENFORCEMENT - Notifications - 19.6.1

	
	orders
	LAWS AND ENFORCEMENT - Notifications - 19.6.1

	air services
	
	TRAFFIC AND TRANSPORT - Service Providers - 30.11.1

	air space
	
	

	
	leases
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing - 5.18.0, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing-Out - 5.4.0

	air traffic noise
	
	ENVIRONMENTAL MANAGEMENT - Monitoring - 11.5.0

	airport safety (audits)
	
	TRAFFIC AND TRANSPORT - Audit - 30.1.0

	airports
	
	TRAFFIC AND TRANSPORT - Design and Construction - 30.3.0, TRAFFIC AND TRANSPORT - Maintenance - 30.6.0, TRAFFIC AND TRANSPORT - Service Provision - 30.12.0

	alarms
	
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Installation - 5.17.0, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Maintenance - 5.5.3, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Security - 5.10.1

	alcohol abuse
	
	PUBLIC HEALTH - Programs - 24.11.0

	alcohol consumption testing (employee)
	
	PERSONNEL - Compliance - 22.32.10

	alcohol free zones
	
	CORPORATE MANAGEMENT - Legislation - 4.8.1, PUBLIC HEALTH - Programs - 24.11.0

	allegations
	
	GOVERNANCE - Councillors - 13.4.5, PERSONNEL - Discipline - 22.4.0, PERSONNEL - Grievances - 22.10.0

	allocation
	
	FINANCIAL MANAGEMENT - Budgeting - 12.5.0, PLANT, EQUIPMENT & STORES - Acquisition - 23.1.0, PLANT, EQUIPMENT & STORES - Usage - 23.14.0

	
	vehicles
	PLANT, EQUIPMENT & STORES - Usage - 23.14.3

	allowances
	
	PERSONNEL - Employment conditions - 22.6.2, PERSONNEL - Payroll - 22.16.0

	
	councillors
	GOVERNANCE - Councillors - 13.4.3, GOVERNANCE - Councillors - 13.4.4

	
	vehicles
	PERSONNEL - Employment conditions - 22.6.2

	alterations of private roads (notices)
	
	ROADS - Notifications - 28.10.4

	amalgamations
	
	

	
	governance
	GOVERNANCE - Amalgamations - 13.1.0

	
	policy
	GOVERNANCE - Policy - 13.7.1

	
	procedures
	CORPORATE MANAGEMENT - Procedures - 4.13.2

	ambulance services, liaison
	
	EMERGENCY SERVICES - Service Provision - 9.12.1

	amusement machines (permits)
	
	LAWS AND ENFORCEMENT - Licensing - 19.4.3

	animal destruction (authorisation)
	
	CORPORATE MANAGEMENT - Authorisation - 4.19.1

	animal rescue
	
	ENVIRONMENTAL MANAGEMENT - Animal Welfare - 11.1.0

	animal welfare
	
	

	
	environmental management
	ENVIRONMENTAL MANAGEMENT - Animal Welfare - 11.1.0

	
	policies
	ENVIRONMENTAL MANAGEMENT - Animal Welfare - 11.1.0

	
	programs
	ENVIRONMENTAL MANAGEMENT - Animal Welfare - 11.1.2

	
	standards
	ENVIRONMENTAL MANAGEMENT - Animal Welfare - 11.1.0

	animals
	
	

	
	adoption
	ENVIRONMENTAL MANAGEMENT - Service Provision - 11.12.1

	
	complaints
	CUSTOMER SERVICE - Public Reaction - 6.5.0

	
	impounding
	ENVIRONMENTAL MANAGEMENT - Service Provision - 11.12.1

	
	infringements
	LAWS AND ENFORCEMENT - Infringements - 19.2.1

	
	notices
	LAWS AND ENFORCEMENT - Notifications - 19.6.1

	
	orders
	LAWS AND ENFORCEMENT - Notifications - 19.6.1

	
	registers
	LAWS AND ENFORCEMENT - Licensing - 19.4.4, LAWS AND ENFORCEMENT - Registration - 19.8.3

	
	rescue
	ENVIRONMENTAL MANAGEMENT - Service Provision - 11.12.1

	anniversaries
	
	COMMUNITY RELATIONS - Celebrations, Ceremonies and Functions - 2.4.0

	annual (leave)
	
	PERSONNEL - Leave - 22.12.2

	annual financial statements
	
	FINANCIAL MANAGEMENT - Financial reporting - 12.10.0

	annual fire safety statements
	
	LAWS AND ENFORCEMENT - Notifications - 19.6.2

	annual leave
	
	PERSONNEL - Payroll - 22.16.1, PERSONNEL - Payroll - 22.16.4

	annual rating return
	
	CORPORATE MANAGEMENT - Reporting - 4.14.4

	annual rebates listings (rates)
	
	RATES AND VALUATIONS - Reporting - 25.10.4

	annual reports
	
	CORPORATE MANAGEMENT - Reporting - 4.14.1

	
	s.355 committees
	CORPORATE MANAGEMENT - Reporting - 4.14.1

	annual returns (rates)
	
	CORPORATE MANAGEMENT - Reporting - 4.14.4

	annual service plan and reporting documents (aspards)
	
	CORPORATE MANAGEMENT - Reporting - 4.14.4

	annual statement of accounts
	
	FINANCIAL MANAGEMENT - Financial reporting - 12.10.1

	anonymous (letters)
	
	CUSTOMER SERVICE - Public Reaction - 6.5.0

	antennas
	
	DEVELOPMENT AND BUILDING CONTROLS - Applications - 7.2.3

	anti-barking collars
	
	ENVIRONMENTAL MANAGEMENT - Service Provision - 11.12.2

	appeals
	
	INFORMATION MANAGEMENT - Access - 16.1.0, LAWS AND ENFORCEMENT - Infringements - 19.2.1, LAWS AND ENFORCEMENT - Notifications - 19.6.1, LEGAL SERVICES - Litigation - 20.3.0, PERSONNEL - Discipline - 22.4.0, PERSONNEL - Industrial relations - 22.11.0, RISK MANAGEMENT - Claims management - 27.1.0

	
	development and building controls
	DEVELOPMENT AND BUILDING CONTROLS - Appeals - 7.1.0

	
	elections
	GOVERNANCE - Elections, Referendums and Polls - 13.5.4

	
	land classification
	RATES AND VALUATIONS - Rate Classifications - 25.8.2, RATES AND VALUATIONS - Rate Classifications - 25.8.3

	
	personnel
	PERSONNEL - Appeals - 22.31.0

	
	rate classification
	RATES AND VALUATIONS - Rate Classifications - 25.8.2

	
	rate classifications
	RATES AND VALUATIONS - Rate Classifications - 25.8.3

	
	rates
	RATES AND VALUATIONS - Notifications - 25.5.5

	application development & management (information technology)
	
	INFORMATION TECHNOLOGY - Application development & management - 17.2.0

	application to prune or remove trees
	
	ENVIRONMENTAL MANAGEMENT - Permits - 11.7.1

	application to prune or remove trees (street and roadside trees)
	
	PARKS AND RESERVES - Horticultural Services - 21.4.2

	applications
	
	COMMUNITY SERVICES - Service Provision - 3.7.1, GOVERNANCE - Councillors - 13.4.8, GRANTS AND SUBSIDIES - Programs - 15.6.0, INFORMATION MANAGEMENT - 16.0.0, PERSONNEL - Leave - 22.12.0, PERSONNEL - Recruitment - 22.19.0, PERSONNEL - Training and development - 22.25.5, WATER SUPPLY - Supply and Distribution - 32.15.0

	
	building certificates
	DEVELOPMENT AND BUILDING CONTROLS - Applications - 7.2.8

	
	development and building controls
	DEVELOPMENT AND BUILDING CONTROLS - Applications - 7.2.0

	
	enrolment to vote
	GOVERNANCE - Elections, Referendums and Polls - 13.5.5

	
	freedom of information
	INFORMATION MANAGEMENT - Access - 16.1.0

	
	gipa
	INFORMATION MANAGEMENT - Access - 16.1.0

	
	grants and subsidies
	GRANTS AND SUBSIDIES - Applications - 15.2.0

	
	headstones
	PARKS AND RESERVES - Service Provision - 21.10.2

	
	monuments (burial)
	PARKS AND RESERVES - Service Provision - 21.10.2

	
	new roads
	ROADS - Applications - 28.3.1, ROADS - Applications - 28.3.2

	
	planning certificates
	LAND USE AND PLANNING - Zoning - 18.10.3

	
	plaques
	PARKS AND RESERVES - Service Provision - 21.10.2

	
	positions
	PERSONNEL - Recruitment - 22.19.0

	
	rates variations
	FINANCIAL MANAGEMENT - Fees and charges - 12.9.3

	
	road classification
	ROADS - Applications - 28.3.3

	
	road closures (temporary)
	ROADS - Permits - 28.11.2

	
	road constructions
	ROADS - Applications - 28.3.4

	
	road services
	ROADS - Applications - 28.3.4

	
	roads
	ROADS - Applications - 28.3.0

	
	s.149 certificates
	LAND USE AND PLANNING - Zoning - 18.10.3

	
	s.149a certificates
	DEVELOPMENT AND BUILDING CONTROLS - Applications - 7.2.8

	
	sewerage and drainage
	SEWERAGE AND DRAINAGE - Applications - 29.2.0

	
	street realignments
	ROADS - Applications - 28.3.1, ROADS - Applications - 28.3.2

	
	trees
	ENVIRONMENTAL MANAGEMENT - Permits - 11.7.1

	
	volunteers
	PERSONNEL - Recruitment - 22.19.0

	
	zoning certificates
	LAND USE AND PLANNING - Zoning - 18.10.3

	applications, permits, certificates (cremations)
	
	PUBLIC HEALTH - Permits - 24.9.2

	appointment books
	
	CORPORATE MANAGEMENT - Meetings - 4.9.10, CORPORATE MANAGEMENT - Meetings - 4.9.11, PUBLIC HEALTH - Service Provision - 24.15.1

	appointments
	
	CORPORATE MANAGEMENT - Contracting-Out - 4.4.0, PERSONNEL - Establishment - 22.9.0

	
	committees
	CORPORATE MANAGEMENT - Meetings - 4.9.0

	
	emergency services
	EMERGENCY SERVICES - Appointments - 9.1.0

	
	fire wardens
	PERSONNEL - Occupational Health & Safety - 22.15.10

	
	first aid officers
	PERSONNEL - Occupational Health & Safety - 22.15.10

	
	pharmacists
	PUBLIC HEALTH - Appointments - 24.2.1

	
	public health
	PUBLIC HEALTH - Appointments - 24.2.0

	
	safety officers
	PERSONNEL - Occupational Health & Safety - 22.15.10

	
	visiting physicians
	PUBLIC HEALTH - Appointments - 24.2.1

	appraisal reports (performance)
	
	PERSONNEL - Performance appraisal - 22.17.0
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	introduction (letters)
	
	COMMUNITY RELATIONS - Greetings - 2.9.1

	inventories (plants)
	
	ENVIRONMENTAL MANAGEMENT - Registration - 11.10.1

	inventory of stores
	
	PLANT, EQUIPMENT & STORES - Monitoring - 23.7.0

	investigation
	
	PERSONNEL - Occupational Health & Safety - 22.15.4

	investigations
	
	FINANCIAL MANAGEMENT - Corruption - 12.24.1, INFORMATION MANAGEMENT - Compliance - 16.11.3, LAWS AND ENFORCEMENT - Infringements - 19.2.1, PERSONNEL - Discipline - 22.4.0, PERSONNEL - Occupational Health & Safety - 22.15.5, PERSONNEL - Occupational Health & Safety - 22.15.7, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Security - 5.10.3, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Security - 5.10.4

	
	laws and enforcement
	LAWS AND ENFORCEMENT - Investigations - 19.3.0

	
	privacy
	INFORMATION MANAGEMENT - Compliance - 16.11.2

	investment (registers)
	
	FINANCIAL MANAGEMENT - Accounting - 12.1.1

	investments
	
	FINANCIAL MANAGEMENT - Accounting - 12.1.1, FINANCIAL MANAGEMENT - Accounting - 12.1.2

	
	financial management
	FINANCIAL MANAGEMENT - Investments - 12.11.0

	invitations
	
	COMMUNITY RELATIONS - Celebrations, Ceremonies and Functions - 2.4.2, COMMUNITY RELATIONS - Visits and Tours - 2.16.0, COMMUNITY RELATIONS - Visits and Tours - 2.16.3, CORPORATE MANAGEMENT - Conferences - 4.3.2, CORPORATE MANAGEMENT - Conferences - 4.3.4, CORPORATE MANAGEMENT - Contracting-Out - 4.4.0, GOVERNANCE - Councillors - 13.4.8, GOVERNMENT RELATIONS - Visits - 14.11.0, PERSONNEL - Training and development - 22.25.5

	
	declined
	GOVERNMENT RELATIONS - Visits - 14.11.3, GRANTS AND SUBSIDIES - Programs - 15.6.3

	invoices
	
	FINANCIAL MANAGEMENT - Accounting - 12.1.1, FINANCIAL MANAGEMENT - Accounting - 12.1.2, FINANCIAL MANAGEMENT - Accounting - 12.1.5

	ipart submissions and reviews
	
	FINANCIAL MANAGEMENT - Fees and charges - 12.9.1

	irrecoverable revenue
	
	FINANCIAL MANAGEMENT - Accounting - 12.1.1, FINANCIAL MANAGEMENT - Corruption - 12.24.1

	irregular remittance books
	
	FINANCIAL MANAGEMENT - Accounting - 12.1.1, FINANCIAL MANAGEMENT - Accounting - 12.1.2

	irrigation (licences)
	
	WATER SUPPLY - Notifications - 32.8.1

	irrigation schemes
	
	PARKS AND RESERVES - Design and Construction - 21.3.0, WATER SUPPLY - Design and Construction - 32.2.0

	isbn numbers
	
	INFORMATION MANAGEMENT - Compliance - 16.11.1

	issn numbers
	
	INFORMATION MANAGEMENT - Compliance - 16.11.1

	issues management (community relations)
	
	COMMUNITY RELATIONS - Issues Management - 2.10.0

	it equipment (leasing)
	
	INFORMATION TECHNOLOGY - Acquisition - 17.1.0

	it equipment & facilities (bookings)
	
	INFORMATION TECHNOLOGY - User Support - 17.12.3

	itineraries
	
	COMMUNITY RELATIONS - Celebrations, Ceremonies and Functions - 2.4.2, COMMUNITY RELATIONS - Visits and Tours - 2.16.3, CORPORATE MANAGEMENT - Conferences - 4.3.2, CORPORATE MANAGEMENT - Meetings - 4.9.2, FINANCIAL MANAGEMENT - Authorisation - 12.3.1, GOVERNANCE - Councillors - 13.4.3, GOVERNMENT RELATIONS - Visits - 14.11.0, PERSONNEL - Training and development - 22.25.5, PLANT, EQUIPMENT & STORES - Usage - 23.14.3

	jetties
	
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - 5.0.0

	job advertisements
	
	PERSONNEL - Recruitment - 22.19.1

	job assistance schemes
	
	PERSONNEL - Employment schemes - 22.7.1, PERSONNEL - Recruitment - 22.19.0

	job descriptions
	
	PERSONNEL - Establishment - 22.9.1, PERSONNEL - Establishment - 22.9.2, PERSONNEL - Establishment - 22.9.3, PERSONNEL - Establishment - 22.9.6

	job share
	
	PERSONNEL - Employment conditions - 22.6.0

	joint regional planning panels
	
	DEVELOPMENT AND BUILDING CONTROLS - Applications - 7.2.1

	joint ventures (commercial activities)
	
	COMMERCIAL ACTIVITIES - Joint Ventures - 1.2.0

	journals and ledgers, financial
	
	FINANCIAL MANAGEMENT - Accounting - 12.1.1, FINANCIAL MANAGEMENT - Accounting - 12.1.2, FINANCIAL MANAGEMENT - Accounting - 12.1.4, FINANCIAL MANAGEMENT - Financial reporting - 12.10.0

	junk mail (campaigns)
	
	WASTE MANAGEMENT - Campaigns - 31.1.1

	jury service
	
	PERSONNEL - Leave - 22.12.0

	kerbing and guttering
	
	ROADS - Design and Construction - 28.5.3, ROADS - Maintenance - 28.7.0

	keys
	
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Security - 5.10.1

	keys to the city
	
	COMMUNITY RELATIONS - Awards (Honours) - 2.3.1

	keyword products
	
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	kiosks
	
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Design and Construction - 5.3.7
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	ROADS - Street Management - 28.18.1

	knowledge management
	
	INFORMATION MANAGEMENT - 16.0.0

	laboratory chemicals
	
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Maintenance - 5.5.0

	land
	
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - 5.0.0
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	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Acquisition and Disposal - 5.2.6
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	LAND USE AND PLANNING - Registration - 18.5.1, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Registration - 5.8.1
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	RATES AND VALUATIONS - Payments - 25.6.7
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	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing - 5.18.0
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	ENVIRONMENTAL MANAGEMENT - Programs - 11.9.0
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	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Acquisition and Disposal - 5.2.5
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	RATES AND VALUATIONS - Rate Classifications - 25.8.0
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	RATES AND VALUATIONS - Rate Classifications - 25.8.2, RATES AND VALUATIONS - Rate Classifications - 25.8.3

	
	certificates
	DEVELOPMENT AND BUILDING CONTROLS - Applications - 7.2.7

	
	community or operational
	LAND USE AND PLANNING - Zoning - 18.10.0
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	RATES AND VALUATIONS - Reporting - 25.10.1
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	DEVELOPMENT AND BUILDING CONTROLS - Applications - 7.2.0

	land information
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	DEVELOPMENT AND BUILDING CONTROLS - Applications - 7.2.7

	
	requests
	DEVELOPMENT AND BUILDING CONTROLS - Applications - 7.2.8
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	LAND USE AND PLANNING - Geographical/Land Information Systems (GIS/LIS) - 18.1.0

	land slip (surveys)
	
	LAND USE AND PLANNING - Surveys - 18.9.1

	land use (codes)
	
	LAND USE AND PLANNING - Planning - 18.3.0

	land use and planning
	
	LAND USE AND PLANNING - 18.0.0

	
	geographical/land information systems (gis/lis)
	LAND USE AND PLANNING - Geographical/Land Information Systems (GIS/LIS) - 18.1.0

	
	notifications
	LAND USE AND PLANNING - Notifications - 18.2.0

	
	planning
	LAND USE AND PLANNING - Planning - 18.3.0

	
	programs
	LAND USE AND PLANNING - Programs - 18.4.0

	
	registration
	LAND USE AND PLANNING - Registration - 18.5.0

	
	research
	LAND USE AND PLANNING - Research - 18.6.0

	
	standards
	LAND USE AND PLANNING - Standards - 18.7.0

	
	subdivisions
	LAND USE AND PLANNING - Subdivisions - 18.8.0

	
	surveys
	LAND USE AND PLANNING - Surveys - 18.9.0

	
	zoning
	LAND USE AND PLANNING - Zoning - 18.10.0

	land use surveys
	
	LAND USE AND PLANNING - Research - 18.6.1

	land use, unauthorised
	
	LAWS AND ENFORCEMENT - Notifications - 19.6.1

	land valuation statements
	
	RATES AND VALUATIONS - Valuations - 25.11.2

	land valuations
	
	RATES AND VALUATIONS - Valuations - 25.11.0

	
	objections
	RATES AND VALUATIONS - Valuations - 25.11.4

	
	requests
	RATES AND VALUATIONS - Valuations - 25.11.5

	landfill sites (rehabilitation)
	
	WASTE MANAGEMENT - Maintenance - 31.6.1

	landfills
	
	ENVIRONMENTAL MANAGEMENT - Monitoring - 11.5.0, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Security - 5.10.0, WASTE MANAGEMENT - Design and Construction - 31.2.0, WASTE MANAGEMENT - Maintenance - 31.6.0, WASTE MANAGEMENT - Service Provision - 31.11.0

	
	volumetric surveys
	WASTE MANAGEMENT - Service Provision - 31.11.1

	landing fees
	
	TRAFFIC AND TRANSPORT - Service Provision - 30.12.2

	landing strips
	
	TRAFFIC AND TRANSPORT - Design and Construction - 30.3.0, TRAFFIC AND TRANSPORT - Maintenance - 30.6.0, TRAFFIC AND TRANSPORT - Service Provision - 30.12.0

	lands (development and building controls)
	
	DEVELOPMENT AND BUILDING CONTROLS - Lands - 7.4.0

	landscaping
	
	PARKS AND RESERVES - Design and Construction - 21.3.0, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Design and Construction - 5.3.0, SEWERAGE AND DRAINAGE - Maintenance - 29.7.2, WATER SUPPLY - Maintenance - 32.6.2

	laneways
	
	ROADS - Design and Construction - 28.5.0, ROADS - Maintenance - 28.7.0

	language adaptations of publications
	
	INFORMATION MANAGEMENT - Publications - 16.7.10

	language services
	
	CUSTOMER SERVICE - Standards - 6.8.2

	lapsed applications
	
	

	
	foi
	INFORMATION MANAGEMENT - Access - 16.1.6

	
	gipa
	INFORMATION MANAGEMENT - Access - 16.1.6

	
	privacy
	INFORMATION MANAGEMENT - Access - 16.1.6

	lapsed development consents
	
	DEVELOPMENT AND BUILDING CONTROLS - Applications - 7.2.0

	lapsed development consents, non significant or heritage buildings
	
	DEVELOPMENT AND BUILDING CONTROLS - Applications - 7.2.5

	lapsed development consents, significant or heritage buildings
	
	DEVELOPMENT AND BUILDING CONTROLS - Applications - 7.2.1

	launches
	
	COMMUNITY RELATIONS - Celebrations, Ceremonies and Functions - 2.4.0

	laws and enforcement
	
	COMMUNITY RELATIONS - Liaison - 2.17.0, LAWS AND ENFORCEMENT - 19.0.0

	
	agreements
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	campaigns
	LAWS AND ENFORCEMENT - Campaigns - 19.1.0

	
	infringements
	LAWS AND ENFORCEMENT - Infringements - 19.2.0

	
	investigations
	LAWS AND ENFORCEMENT - Investigations - 19.3.0

	
	licensing
	LAWS AND ENFORCEMENT - Licensing - 19.4.0

	
	local laws
	LAWS AND ENFORCEMENT - Local Laws - 19.5.0

	
	notifications
	LAWS AND ENFORCEMENT - Notifications - 19.6.0

	
	policy
	CORPORATE MANAGEMENT - Policy - 4.12.1, CORPORATE MANAGEMENT - Policy - 4.12.2

	
	procedures
	CORPORATE MANAGEMENT - Procedures - 4.13.1

	
	prosecutions
	LAWS AND ENFORCEMENT - Prosecutions - 19.7.0

	
	registration
	LAWS AND ENFORCEMENT - Registration - 19.8.0

	
	submissions
	LAWS AND ENFORCEMENT - Submissions - 19.9.0

	leaflet distribution (permits)
	
	LAWS AND ENFORCEMENT - Licensing - 19.4.3

	leaflets
	
	COMMUNITY RELATIONS - Marketing - 2.11.2

	learn to swim programs
	
	RECREATION AND CULTURAL SERVICES - Programs - 26.7.2

	learner drivers
	
	PLANT, EQUIPMENT & STORES - Usage - 23.14.3

	learning and development plans (childcare services)
	
	COMMUNITY SERVICES - Service Provision - 3.7.2

	leases
	
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing - 5.18.0, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing-Out - 5.4.0

	
	air space
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing - 5.18.0, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing-Out - 5.4.0

	
	community land
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing-Out - 5.4.0

	
	crown land
	PARKS AND RESERVES - Trusts - 21.11.1, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing-Out - 5.4.0

	
	land below roads
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing - 5.18.0

	
	residential
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing-Out - 5.4.0

	leases (not proceeded with)
	
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing - 5.18.2, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing-Out - 5.4.4

	leases, long-term
	
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing-Out - 5.4.1

	leases, perpetual
	
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing-Out - 5.4.1

	leasing
	
	

	
	equipment
	PLANT, EQUIPMENT & STORES - Acquisition - 23.1.8

	
	it equipment
	INFORMATION TECHNOLOGY - Acquisition - 17.1.0

	
	kiosks
	ROADS - Street Management - 28.18.1

	
	property management (council property)
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing - 5.18.0

	
	vehicles
	PLANT, EQUIPMENT & STORES - Acquisition - 23.1.8, PLANT, EQUIPMENT & STORES - Fleet management - 23.5.0

	leasing out
	
	

	
	equipment
	PLANT, EQUIPMENT & STORES - Acquisition - 23.1.8

	
	vehicles
	PLANT, EQUIPMENT & STORES - Acquisition - 23.1.8, PLANT, EQUIPMENT & STORES - Fleet management - 23.5.0

	leasing-out (property management (council property))
	
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Leasing-Out - 5.4.0

	leave
	
	

	
	adoption
	PERSONNEL - Leave - 22.12.2

	
	annual
	PERSONNEL - Leave - 22.12.2

	
	carer's
	PERSONNEL - Leave - 22.12.2

	
	community services
	PERSONNEL - Leave - 22.12.2

	
	compassionate
	PERSONNEL - Leave - 22.12.2

	
	councillors
	GOVERNANCE - Councillors - 13.4.4

	
	defence forces
	PERSONNEL - Leave - 22.12.2

	
	family
	PERSONNEL - Leave - 22.12.2

	
	long service
	PERSONNEL - Leave - 22.12.0

	
	maternity
	PERSONNEL - Leave - 22.12.2

	
	military
	PERSONNEL - Leave - 22.12.2

	
	parental
	PERSONNEL - Leave - 22.12.2

	
	personnel
	PERSONNEL - Leave - 22.12.0

	
	unauthorised
	PERSONNEL - Leave - 22.12.0

	leave loadings
	
	PERSONNEL - Payroll - 22.16.0

	leave policies
	
	PERSONNEL - Employment conditions - 22.6.1

	leave without pay
	
	PERSONNEL - Leave - 22.12.0

	leave, payment of
	
	PERSONNEL - Payroll - 22.16.0

	ledgers (financial management)
	
	FINANCIAL MANAGEMENT - Ledgers - 12.12.0

	ledgers and journals, financial
	
	FINANCIAL MANAGEMENT - Accounting - 12.1.1, FINANCIAL MANAGEMENT - Accounting - 12.1.2, FINANCIAL MANAGEMENT - Accounting - 12.1.4, FINANCIAL MANAGEMENT - Financial reporting - 12.10.0

	legal action
	
	LEGAL SERVICES - Litigation - 20.3.0

	
	fences
	LEGAL SERVICES - Litigation - 20.3.2

	
	food offences
	LAWS AND ENFORCEMENT - Infringements - 19.2.1

	
	registers
	PUBLIC HEALTH - Registration - 24.12.2

	
	rubbish dumping
	LEGAL SERVICES - Litigation - 20.3.2

	
	zoning
	LEGAL SERVICES - Litigation - 20.3.2

	legal advice
	
	GOVERNMENT RELATIONS - Advice - 14.1.0, LEGAL SERVICES - Advice - 20.1.0, PERSONNEL - Industrial relations - 22.11.0

	legal document
	
	

	
	registers
	INFORMATION MANAGEMENT - Records Management - 16.8.3, INFORMATION MANAGEMENT - Records Management - 16.8.4

	legal service providers
	
	CORPORATE MANAGEMENT - Contracting-Out - 4.4.0, LEGAL SERVICES - Advice - 20.1.1

	legal services
	
	LEGAL SERVICES - 20.0.0

	
	advice
	LEGAL SERVICES - Advice - 20.1.0

	
	agreements
	CORPORATE MANAGEMENT - Agreements - 4.18.1

	
	compliance
	CORPORATE MANAGEMENT - Compliance - 4.20.2, LEGAL SERVICES - Compliance - 20.2.0

	
	litigation
	LEGAL SERVICES - Litigation - 20.3.0

	
	policy
	CORPORATE MANAGEMENT - Policy - 4.12.4

	
	procedures
	CORPORATE MANAGEMENT - Procedures - 4.13.3

	
	reporting
	CORPORATE MANAGEMENT - Reporting - 4.14.2

	
	reviewing
	LEGAL SERVICES - Reviewing - 20.4.0

	legionnaire's disease
	
	PUBLIC HEALTH - Programs - 24.11.0

	legionnaire's disease monitoring
	
	PUBLIC HEALTH - Service Provision - 24.15.0

	legislation
	
	LEGAL SERVICES - Advice - 20.1.1

	
	corporate management
	CORPORATE MANAGEMENT - Legislation - 4.8.0

	
	submissions
	GOVERNMENT RELATIONS - Submissions - 14.10.1

	letterhead
	
	COMMUNITY RELATIONS - Corporate Image - 2.7.2

	letters
	
	

	
	anonymous
	CUSTOMER SERVICE - Public Reaction - 6.5.0

	
	appreciation
	COMMUNITY RELATIONS - Greetings - 2.9.1, COMMUNITY RELATIONS - Visits and Tours - 2.16.0, CUSTOMER SERVICE - Public Reaction - 6.5.0, GOVERNMENT RELATIONS - Visits - 14.11.0

	
	complaint
	CUSTOMER SERVICE - Public Reaction - 6.5.0

	
	condolence
	COMMUNITY RELATIONS - Greetings - 2.9.1

	
	congratulation
	COMMUNITY RELATIONS - Greetings - 2.9.1

	
	introduction
	COMMUNITY RELATIONS - Greetings - 2.9.1

	
	support
	COMMUNITY RELATIONS - Issues Management - 2.10.0

	
	threatening
	CUSTOMER SERVICE - Public Reaction - 6.5.0

	
	vexatious
	CUSTOMER SERVICE - Public Reaction - 6.5.0

	letters (engagement)
	
	CORPORATE MANAGEMENT - Contracting-Out - 4.4.1, PERSONNEL - Recruitment - 22.19.0

	levee banks
	
	SEWERAGE AND DRAINAGE - 29.0.0

	level books
	
	WATER SUPPLY - Planning - 32.10.2

	level crossings
	
	DEVELOPMENT AND BUILDING CONTROLS - Applications - 7.2.0

	
	permits
	ROADS - Permits - 28.11.2

	levies
	
	FINANCIAL MANAGEMENT - Accounting - 12.1.1, FINANCIAL MANAGEMENT - Accounting - 12.1.2

	
	financial management
	FINANCIAL MANAGEMENT - Levies - 12.13.0

	
	fire brigade
	FINANCIAL MANAGEMENT - Accounting - 12.1.1

	liabilities
	
	FINANCIAL MANAGEMENT - Financial reporting - 12.10.0, RISK MANAGEMENT - Risk assessment - 27.4.0

	liaison
	
	COMMUNITY RELATIONS - Issues Management - 2.10.3, COMMUNITY SERVICES - Service Providers - 3.6.0, SEWERAGE AND DRAINAGE - Policy - 29.12.1

	
	community relations
	COMMUNITY RELATIONS - Liaison - 2.17.0

	
	economic development
	ECONOMIC DEVELOPMENT - Liaison - 8.5.0

	
	emergency services providers
	EMERGENCY SERVICES - Service Provision - 9.12.1

	
	energy supply and telecommunications
	ENERGY SUPPLY AND TELECOMMUNICATIONS - Liaison - 10.8.0

	
	grants and subsidies
	GRANTS AND SUBSIDIES - Liaison - 15.9.0

	
	information management
	INFORMATION MANAGEMENT - Liaison - 16.3.0

	
	personnel
	PERSONNEL - Liaison - 22.13.0

	
	public health
	PUBLIC HEALTH - Liaison - 24.16.0

	
	recreation and cultural services
	RECREATION AND CULTURAL SERVICES - Liaison - 26.3.0

	
	roads
	ROADS - Liaison - 28.6.0

	
	sewerage and drainage
	SEWERAGE AND DRAINAGE - Liaison - 29.6.0

	
	traffic and transport
	TRAFFIC AND TRANSPORT - Liaison - 30.5.0

	
	waste management
	WASTE MANAGEMENT - Liaison - 31.5.0

	
	water supply
	WATER SUPPLY - Liaison - 32.5.0

	library
	
	

	
	agreements
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.1

	
	borrowing records
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.2

	
	catalogues
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.2

	
	discard lists
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.2

	
	donations
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.10

	
	enquiries
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.7

	
	fines
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.2

	
	gifts
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.10

	
	loans
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.2

	
	location management
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.2

	
	management plans
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.9

	
	membership
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.6

	
	outreach services
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.3

	
	overdue books
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.2

	
	permanent loans
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.10

	
	planning
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.9

	
	policy
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.8

	
	procedures
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.8

	
	shelf listing
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.2

	
	temporary loans
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.4

	library and public information access (community services)
	
	COMMUNITY SERVICES - Library and Public Information Access - 3.8.0

	library buildings
	
	PROPERTY MANAGEMENT (COUNCIL PROPERTY) - 5.0.0

	library services
	
	GRANTS AND SUBSIDIES - Programs - 15.6.0

	licence books (registers)
	
	LAWS AND ENFORCEMENT - Registration - 19.8.4

	licences
	
	CORPORATE MANAGEMENT - Authorisation - 4.19.1, LAWS AND ENFORCEMENT - Licensing - 19.4.0, LAWS AND ENFORCEMENT - Licensing - 19.4.1, LAWS AND ENFORCEMENT - Registration - 19.8.2, PERSONNEL - Compliance - 22.32.6, PERSONNEL - Compliance - 22.32.7, PERSONNEL - Compliance - 22.32.9, PLANT, EQUIPMENT & STORES - Usage - 23.14.3

	
	aged care services
	PUBLIC HEALTH - Approvals - 24.3.1

	
	bore
	WATER SUPPLY - Notifications - 32.8.1

	
	cats
	LAWS AND ENFORCEMENT - Licensing - 19.4.4

	
	companion animals
	LAWS AND ENFORCEMENT - Licensing - 19.4.4

	
	crown land
	PARKS AND RESERVES - Trusts - 21.11.1

	
	dangerous goods
	PERSONNEL - Compliance - 22.32.6

	
	dogs
	LAWS AND ENFORCEMENT - Licensing - 19.4.4

	
	driver, operator, pilot
	PLANT, EQUIPMENT & STORES - Fleet management - 23.5.4

	
	environment protection authority
	CORPORATE MANAGEMENT - Authorisation - 4.19.1

	
	equipment
	PLANT, EQUIPMENT & STORES - Usage - 23.14.7

	
	factories
	LAWS AND ENFORCEMENT - Licensing - 19.4.1

	
	firearm
	PERSONNEL - Authorisation - 22.2.2

	
	insurance
	RISK MANAGEMENT - Claims management - 27.1.9

	
	irrigation
	WATER SUPPLY - Notifications - 32.8.1

	
	liquor
	CORPORATE MANAGEMENT - Compliance - 4.20.2

	
	nursing homes
	LAWS AND ENFORCEMENT - Licensing - 19.4.1, PUBLIC HEALTH - Approvals - 24.3.1

	
	parking station
	LAWS AND ENFORCEMENT - Licensing - 19.4.1

	
	places of public entertainment (pope)
	LAWS AND ENFORCEMENT - Licensing - 19.4.1

	
	plant
	PLANT, EQUIPMENT & STORES - Usage - 23.14.7
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	LAWS AND ENFORCEMENT - Licensing - 19.4.1

	
	registers
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	CORPORATE MANAGEMENT - Compliance - 4.20.2

	
	shops
	LAWS AND ENFORCEMENT - Licensing - 19.4.1

	
	theatres and public halls
	LAWS AND ENFORCEMENT - Licensing - 19.4.1

	
	waste treatment plants
	CORPORATE MANAGEMENT - Compliance - 4.20.2

	
	water
	WATER SUPPLY - Notifications - 32.8.1

	
	water bore
	WATER SUPPLY - Notifications - 32.8.1
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	WATER SUPPLY - Notifications - 32.8.1
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	licensing
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	COMMUNITY SERVICES - Licensing - 3.2.1
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	water towers
	
	WATER SUPPLY - Design and Construction - 32.2.0, WATER SUPPLY - Maintenance - 32.6.0

	water treatment works
	
	WATER SUPPLY - 32.0.0
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	data collection
	WATER SUPPLY - Planning - 32.10.1
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	LAWS AND ENFORCEMENT - Notifications - 19.6.1
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	ENVIRONMENTAL MANAGEMENT - Programs - 11.9.0

	weather data
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	INFORMATION MANAGEMENT - Publications - 16.7.2
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	INFORMATION MANAGEMENT - Publications - 16.7.7

	websites
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	weddings (permits)
	
	RECREATION AND CULTURAL SERVICES - Permits - 26.5.1

	weed control
	
	ENVIRONMENTAL MANAGEMENT - Notifications - 11.6.0, ENVIRONMENTAL MANAGEMENT - Planning - 11.8.3, ENVIRONMENTAL MANAGEMENT - Programs - 11.9.0, LAWS AND ENFORCEMENT - Infringements - 19.2.1, PROPERTY MANAGEMENT (COUNCIL PROPERTY) - Maintenance - 5.5.3

	
	private land
	ENVIRONMENTAL MANAGEMENT - Programs - 11.9.3, ENVIRONMENTAL MANAGEMENT - Programs - 11.9.4

	
	work orders
	ENVIRONMENTAL MANAGEMENT - Programs - 11.9.3

	weeds
	
	ENVIRONMENTAL MANAGEMENT - Notifications - 11.6.0

	
	eradication
	ENVIRONMENTAL MANAGEMENT - Programs - 11.9.0
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	PERSONNEL - Welfare - 22.28.0
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	COMMUNITY SERVICES - Service Providers - 3.6.0

	welfare services
	
	COMMUNITY SERVICES - Service Provision - 3.7.0
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	ENVIRONMENTAL MANAGEMENT - Programs - 11.9.0

	wharves
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	ENVIRONMENTAL MANAGEMENT - Animal Welfare - 11.1.0
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	ENERGY SUPPLY AND TELECOMMUNICATIONS - Design and Construction - 10.5.0, ENERGY SUPPLY AND TELECOMMUNICATIONS - Maintenance - 10.9.0
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	DEVELOPMENT AND BUILDING CONTROLS - Applications - 7.2.6
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	foi
	INFORMATION MANAGEMENT - Access - 16.1.6
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	WATER SUPPLY - Design and Construction - 32.2.3
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	PERSONNEL - Work experience - 22.30.0
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	PERSONNEL - Establishment - 22.9.6
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	RISK MANAGEMENT - Claims management - 27.1.0
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	work orders
	
	ENERGY SUPPLY AND TELECOMMUNICATIONS - Design and Construction - 10.5.5, ENERGY SUPPLY AND TELECOMMUNICATIONS - Maintenance - 10.9.2, PARKS AND RESERVES - Maintenance - 21.6.1, WASTE MANAGEMENT - Service Provision - 31.11.4

	
	pest control
	ENVIRONMENTAL MANAGEMENT - Programs - 11.9.3

	
	weed control
	ENVIRONMENTAL MANAGEMENT - Programs - 11.9.3
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	PERSONNEL - Welfare - 22.28.0

	work permits
	
	PERSONNEL - Compliance - 22.32.9
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	PERSONNEL - Industrial relations - 22.11.0
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	PERSONNEL - Occupational Health & Safety - 22.15.4, PERSONNEL - Occupational Health & Safety - 22.15.5, PERSONNEL - Occupational Health & Safety - 22.15.7

	workers compensation
	
	RISK MANAGEMENT - Claims management - 27.1.0

	
	insurance policies
	RISK MANAGEMENT - Claims management - 27.1.11

	
	personnel
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	workflow tracking systems
	
	INFORMATION MANAGEMENT - Records Management - 16.8.4
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	PERSONNEL - Planning - 22.18.1

	working from home
	
	CORPORATE MANAGEMENT - Policy - 4.12.2, CORPORATE MANAGEMENT - Procedures - 4.13.1, PERSONNEL - Industrial relations - 22.11.5
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	PERSONNEL - Employment conditions - 22.6.0

	working with children checks
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	CORPORATE MANAGEMENT - Meetings - 4.9.7

	workplace inspections
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	PERSONNEL - Industrial relations - 22.11.0
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	CORPORATE MANAGEMENT - Meetings - 4.9.7
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	PERSONNEL - Occupational Health & Safety - 22.15.0

	works
	
	

	
	energy supply
	ENERGY SUPPLY AND TELECOMMUNICATIONS - Notifications - 10.11.2
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	ENERGY SUPPLY AND TELECOMMUNICATIONS - Notifications - 10.11.2

	works instructions
	
	SEWERAGE AND DRAINAGE - Procedures - 29.13.1
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	WASTE MANAGEMENT - Service Provision - 31.11.0

	write off (rates)
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	FINANCIAL MANAGEMENT - Accounting - 12.1.1, FINANCIAL MANAGEMENT - Corruption - 12.24.1
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	COMMUNITY SERVICES - Service Provision - 3.7.0
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	COMMUNITY SERVICES - Service Provision - 3.7.0
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	classification
	LAND USE AND PLANNING - Zoning - 18.10.0

	
	foreshore building line
	LAND USE AND PLANNING - Zoning - 18.10.1
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	LAND USE AND PLANNING - Zoning - 18.10.0
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	LEGAL SERVICES - Litigation - 20.3.2
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	PARKS AND RESERVES - Planning - 21.8.1
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	LAND USE AND PLANNING - Registration - 18.5.1
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